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Manual for the Academic Document Request System

1.Logging into the
Academic Document Request System

C IU Academic Document Request System

LOQ in With CHIANG MAI UNIVERSITY Registratjon Ofﬁce Chiang Mai UniVEl'Sity
CMU Account

for student with

Login Create an account for new user

status Login with CMU Account Create with CitizenID Card/Passport
— Legin with CMU Account Create an account for new users
&
@ @ Login with CMU Account &k Only one account per person

Forgot your password Upload additional documents

Recovery Password/IT Account Submit additional documents upon staff
— |- ¥ P

notification

Sign in to continue to / “\
"Registration System" Login with the ThalD application

Log in with the ThalD application.

[Email address @emu.acth : " ’ ;
Duration of Operation for Official Academic
F ho b ot registered t th : :
S e _'Eg]s e Document by Registration Office
ThalD app. you can register by following the
Next instruction en the website

\ https//www bora dopa goth/app-thaid/ J

(4 Login with personal account )
Sign in
@ For users who already signed up.

Can't access your account?

At fn

Forgot Password i - ;-’5 - o e
i Require citizen ID/Passport ID and email
| & submitted for the account sign-up to reset your How to request academic documents online.
\ password J
"Request Documents™
Login with personal account
Log in with ThaID for users who registered with
. . academic document request system
Application
for those who
registered with ThaID Passport 1D
Password
T+I2=2 72

If you've registered but forgotten your password,
select "Forgot Password" to create a new one.
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Create an account for new user

C ]U Academic Document Request System

Registration Office Chiang Mai University

CHIANG MAI UNIVERSITY

Login Create an account for new user
[ Create with CitizenID Card/Passport
Login with CMU Account Create an account for new Users

@ - 2 ont — Verify Passport ID before creating a new user account
@ Login with CMU Account y 0@ Account per parson
Forgot your password Upload additional documents Passport 1D Chcck information

[ Recovery Password/IT Account % Subemit additional documents upon stalf

netificaticn
Login with the ThalD application

Log in with the ThalD application

Duration ef Operation for Official Acadernic
For users who have not registered to use the " .
- ¥ ! Document by Registration Office
Thaill app, you can register by following tho

imstruction on the website
It/ fwwew bora dopa goth/app-thaid!

Login with personal account

Signin
For users who already signed up

Forgot Password

Requine citizen IDVPassport ID and email

Q

AR At ESARE g TR RS R ————
- S PSS Reouect Documents

O .
If your Citizen ID/Passport information ——
exists in the system: You can create ool
an account by filling in the required P p—
information. Tetephone number
The staff will verify and confirm account password
creation within business hours (08:30 - 16:30) R Sme

and notify you via email. »

(house na. village name,
dormitory name)

Street
Prevince v
District L
Sub-district bl

Post coda

1Sanlwa | luldSanlwila
Attach File

Passport file with jpg. png size not more than 1Mb

wdonlwa | IWldmdaniwalo
A copy of name change (If any)

**Wait for email confirmation within the next working day 830 AM. - 420 PM.

Attach File
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Create an account for new user

If your Citizen ID/Passport information is not found in the system:
The system will prompt you to click a link to access the Online System for Student's Personal
Record Change or Correction via "Click here"”

(X)
i S
s:uuvaunlutoyanalouds:Saoaulal
If the National ID number or Online System for Student’s Personal Record Change or Correction
Passport ID is not found in the
Registration Office’s personal
record database, “Student’s data saus:diadndnunsstudent 10
is not found. This Passport ID is & nsy9A0u / Check
not in the system. Please recheck
or upload a revised image of your
Passport into the system in order
for us to update the personal
record database. Click here " will
be shown instead.

n o
LES

ranmacinsdwri/ Tal

Suddousu/Welcome aru NAME LASTNAME (STUDENT ID)

Baa/Emall

3u uou Defia/ Date Jaroadduly [a}
c IU Academic Document Request System o bk
Registration Office Chiang Mai University
CHIANG MAI UNIVERSITY
& dwduwdndnz g
. 1o hdamu
Login Create an account for new user

Login with C3U Account

Login with CMU Account ( Craate with CitizeniD Card/Passport

e
iy

Proceed in the Online System for Student's Personal
Record Change or Correction. The system will notify you
via email. Once your record is complete,
return to the academic document request system to
create an account for new user.

& .
4 - -

roscat

Choration of Operation for Offcial Academic
Document by fegiration Oen

Hiow b requent academic documants oniine

R S O

If you receive an email requesting a correction to an attached document file, \
go to the "Upload additional documents" menu. Upload the correct document file
and wait for an email confirming the review.

Create an account for new

user Citizen ID/Passport 1D

wdaniwa | Wididanlwalo

Create with CitizenID Card/Passport AttachFile oo ccoart file with jpa, .png size not more than 1 Mb

Create an account FDI new > -
users. wFaniwa | Iuldidaniwalo

-t Only oe account per person Attach File anunnasivildsuda (d) wwilWwanw flduunuana jpe. png idu wuino

Iwaluifiu 1Mb

Upload additional documents

ﬂ Submit additional documents upon o’ Additional documents

staff riotticetion, **Wait for email confirmation within the next working day 830 AM, - 430 PM

\- J
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2.Requesting Documents

Once logged in, the home page will display your student information.
Select the "Request Documents" menu to proceed.

c l 189 + 22 English Version
Registration Office CHiang Mai University

CHIANG MAI UNIVERSITY [ ] Thai Version

Education Profile

by
Office
sHaus:IdNinAnu sHaus:shinAnu
Student ID Student 1D
Go-ana fiv-ana
Name-Surmame Mame-Surnama
Al ALSAINSSUAANS AL:  ARUEIADNSSUMAnS
Faculty Faculty of Enginesring Faculty Faculty of Enginearing
AW SANSSUWEINIL WS SAINSSUIASIONA
Major  Energy Engineerin g Major  Mechanical Enginesring
s:uUMSAN  USnnuian S:AUMSANY USR03
How 1o request academic documents Degrea level Dectoral Degree Degree lavel Bachelor's Degree
online. aow: definen anw:  duSomsimn
Status Student Status Granted

Regusst Documents® duBomshinuuiba 2/2558
M Academic year of
graduation
i
=z

Chosse the type of  EEETIT

Choose Document Delivery Method:

. S Home @ Example | B8 Request Documents | W Document Request List ~ O Personal Information ~
Select Delivery Payment Satisfaction Survey

Step 1. Choose the type of document delivery

- Digital Docurnent (Digital Signature Expires in
90 days)

¥ Pickup the document in person at RCS

(Registration Office CMU)

<¥ Mail within Thailand: Registered

<f Mail within Thailand: Express

Address
{house no, village name,

=¥ Mail Outside Thailand: Registered dormitory name)

¥ Mail Outside Thailanc: Express St

J Province w

If choosing postal delivery, you will need to fill in 5.,.1
the shipping address or select an existing address from post code
the system and click "Save".

(),
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(® Example Request Documents W Document Request List ™ O Personal Information =

O— 0 — 00— 0O

Select Document Payrment Satisfaction Survey

Fickup the document in person at RCS (Registration Office CMU)
Step 2. Choose Documents

Item numbser List of document Example Dusration of cperation Copy numiber
Total o

Mumber of
copies

Click Ivore to add item

Hatg
[Review the information on your request before dicking on the menu “Save te confirm the request for docusments™.
Aftar dlicking this tab, the documant request cannot be changed.

Save to confirm the request for documents

Choose
Student ID

mc:x Degree Certification Su
Transeript (English Version)

Degree Certification Substitute (Thai version)

Degree Cartification (English version)

Driploma Substitute (Thai Version)

Diploma (English Version)

Certification of Education at CMU Farm (English wersion)

Certification of English Name Spelling (English version)
Sign and seal
Graduation Pin

Choose Student
ID

Choose
documents

Certification Substitu

Number of
copies

[ Click here to add item |
6/11
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Salect Delivery Salect Document Satisfaction Survay

Pickup the document in person at RCS (Registration Office CMU)

Step 2. Choose Documents

List of documant. Example
Degree Certification

Substitute (Thai version) ]
Student ID:

Diploma (English Version)
Student ID:

Click here to add item

o 000

Total 3 15000 Baht

Preparation of all documents will take approximately 1 working days (excluding
Saturdays, Sundays, and public holidays). If payment is made within today, the
documents will be sent out around June 4, 2025

Hote
Review the information on your request befare clicking on the menu "Save to confirm the request for documents™.
After clicking this tab, the document request cannot be changed.

Save to confirm the request for documents )

O o *

Select Documant Satisfaction Sureey

[ Click here if you want to cancel this transaction and begin a new one ]

Pickup the document in person at RCS (Registration Office CMU)
Step 3. Payment.

List of requested documents doonomstis:Aisssuldeu
[ Duration of Copy
Fusniber Example  operation
i 1working day

Dot et et Ut

o Lelel]
Tortal z WO00  Baht
Preparation of all documents will take approximately 1 working days (excluding

Saturdays, Sundays, and public holidays). If payment is made within today. the
documents will be sent out around June 4, 2025
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Satisfaction Survey: Evaluate your satisfaction with the online document
request system and provide any comments or suggestions to help
improve future services. Click "Save" when finished.

ﬁ ? L G Rec]htlatmn@iwn HOME )

o—9

sfaction Survey

Pickup the document in person at RCS (Registration Office CMU)

Please rate your satisfaction — =
for the request of your academic online documents.

Yiour valuable feedback will be used for the development and improvement of the further service

system.
an " . " ah
I (~] — — -
Excellent Good Average Poor Least

Comments or Suggestions (if any)

Dissatisfaction with service (if any)

(G )
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3.Checking Academic Document
Request Status

You can check requests that have not yet been paid and
those that have been paid in the "Document Request List" menu.

= English Version

c I Academic Document Request System v B

Registration Office Chiang Mai University

CHIANG MAI UNIVERSITY B =" Thai Version

FHome (MExample |BARequestDocuments| W DocumentRequestlist ~ @ P rsonal Information ~ (> Log out

« Waiting lists for fee payment

Duration of Operation for
Official Academic Document by

Registration Office id li
gi S +d Paid lists/Documents Status
unfinu
Student ID Student ID
fa-ana fo-ana
Name-Surname Name-Surname
AfUr  AMULIAIASSUAIE0S AfU:  ARUCIANSSUAMAns
Faculty Faculty of Engineering Faculty Faculty of Engineering
awndun  IAonssuwasou awnin  AInssuIRSzona
Major Energy Engineering Major Mechanical Engineering

Waiting lists for fee payment: These are requests that have confirmed but
have not yet been paid. You can either pay the fees or cancel the request.

Waiting lists for fee payment

Serial Delivery Type / Request
No. number Documents Total Address
b 1 Diploma Substitute (Tha i 5o =R
Request Version) Copies document in
date person at RCS
2025- 2 1 50 (Registration Office
06-03 Copies cMU)

3 Delivery Fee 0]

Preparation of all documents will take approximately 1 working
days (excluding Saturdays, Sundays, and public holidays). If
payment is made within today, the documents will be sent out
around June 4, 2025
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Paid lists/Documents Status: For fully processed requests,
the system will show the document status, provide a tracking number
(for Thai Post tracking), and allow you to print a receipt.

C I Academic Document Request System >z English Version
Registration Office Chiang Mai University

CHIANG MAI UNIVERSITY Thai Version
_——

=Home (MExample | BB Request Documents | ‘W Document RequestList ~ @ Personal Information ~ [+ Log out

Paid lists/Documents Status

Serial Dalivery Type /
Ho. number Documents Total Address
1 15 1 Transcript (English Version) 2 100 20000 oA Mail within b Pa}/ment
Request Capies Thailand: Express received,
date i Delivery address documents being
2025- 2 Delivery Fee 100 prepared.
06-03
Preparation of all documents will take approximately | working days ADDRESS

[excluding Saturdays, Sundays, and public holidays). The documents will be
sent out around June 4, 2025

2 ] 1 Digital Transcript (Thai version) 1 S0 L Di_gi?l D?tumem
Ra:quesl Send email Copies {Emgjltal ?‘g::t:m ; LU Il
ate F xpires in ays
g @gmailcom < Documents
0&-03 F] Digital Transcript (Thai version) 1 50 ey on
E s Jun. 3, 2025
Send email Copies P B
. & dolwdnodua
i@gmail.com —_ -
15ousoeuds f The
3  Delivery Fee a file has been sent to
Digital documents are subject to an electronic email

notarization fee and electronic time stamp fees (e
Timestamping) to ensure the reliability of digital
documents.
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4.Checking Document Delivery Status
(Thai Post)

Go to the Academic Document Request System website.
Choose Document Delivery Status

6 QE G Registration Office \ HOME )

c ]U Academic Document Request System ¥ 3 English Version

Registration Office Chiang Mai University

CHIANG MAI UNIVERSITY B . Thai Version

Login Create anaccount fornew (T NED
user
Document Delivery Status

Login with CMU Account Create with CitizenID Card/Passport

@ (® Login with MU Account
Create an account for new

Forgot your passward o4

7~ Onily one account per parson

K/ Recovery Password/IT Account

Enter your student ID and click "Search". The system will display all tracking numbers
for your past online requests. Select the desired tracking number.

Aukidouaarindomolusurid
Check Track Status

ddu  slmdndiran a-ana [T T e g wawrradanda salusindi
Mo, Student I Home TYPEDOC Trock number Province Post cord

ABniauiwAS INoGomLANURoUeo
Click trock number to search from Thailond pest website.

The system will redirect you to the Thai Post website, which will show the delivery
information for that document.
Note: Information will be displayed on the Thai Post website for
no more than 3 months after the information is entered into the system.

Track status
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