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“35 YEARS OF REGISTRATION OFFICE”

FIRST DECADE (1964-1973)

“ACADEMIC RECORDS AND PROCESSING SECTION”
was established alongside the foundation of the University
in 1964. The Registration Department was a unit under the
General Division, Office of the President, with a mission to
to support Chiang Mai University's educational management
as a Comprehensive University.

Later in 1966, Chiang Mai University separated its Registration
Department, and established the “Academic Services Division”
under the Office of the President in preparation to support the
expansion of the university.

THE SECOND DECADE (1974-1983)

“Academic Record and Processing Section” had brought innovations to the procedure of course enroliment,
beginning with Individual Course Enrollment Permit Forms (orange cards). The cards were used to seek
permission to enroll from authorized persons of each faculty. The order of enroliment was considered by
the last digits of student ID numbers. This system is often referred by CMU graduates as the “Race Horse”
system.

ACADEMIC SERVICES DIVISION BUILDING
(NOW REGISTRATION OFFICE BUILDING)

STUDENTS LINING UP TO ENROLL AT THE DEPARTMENT

THE THIRD DECADE (1984-1993)

Later on, the Punching Card system was utilized. The enroliment cards were
gathered and sent to Chulalongkorn University to process. The data would then ...,
be |mported into the VAX-11/750 computer at the Computer Services Center. | A PUNCHING CARD
' In 1986, computer technology was adopted to further improve the

enroliment system. The Punching Card system was replaced by an
on-line processing system by the VAX-11/750 computer system, which
belonged to the Computer Services Center. Students had to assemble

ONANE pRocESS,gG ENROLLVENT at the Male Dormitory 1 (currently the Faculty of Political Sciences and

BY THE VAX-117750 COMPUTER SYSTEM . . . . T
Public Administrations building) to request enrollment.

In1989, the Registration Office was established as a government sector of
Chiang Mai University to support expansion and academic progress. It was a
center for academic coordinations and supports, starting from admissions, class
‘ schedule assignments, enroliments, academic result processing, verification of
STUDENTS FORMING ROWS TO REQUEST Q . . H
ENROLLMENT AT MALE DORM 1 graduation and issuing academic documents.
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THE FOURTH DECADE (1994-2003)

For the agility in administrations, Fiber Optic cables were wired from the Computer Services Center to the
Registration Office, and the enrollment system was developed using the LAN(Local Area Network) within the
Registration Office.

In 1999, the Registration Office developed an Internet-based course enrollment/adding/withdrawal system,
starting from the second semester of academic year 1999, in order to make the procedure more flexible,
convenient and effective. Students could log in at any time to check the result of enrollment. Moreover, the
system allowed the faculties/departments to expand the capacity to meet the demands of students.
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THE FIFTH DECADE (2004-2013)

During this decade, the Registration Office developed a fully
online Registration Systems, with services including completing

student records, requesting for a leave of absence, requesting for
resignation, requesting for course withdrawal with a grade of W, etc.

In 2013, the Registration Office developed a Mobile Application
to provide services related to the registration information systems
to students and advisors via smart devices, i.e. class schedules,
exam schedules, academic results and calculation of academic
results, etc.

MOBILE APPLICATION SERVICES

The Registration Counter Service (RCS) was launched on November 18, 2011, with a goal to create a
One Stop Service spot for registration-related activities, such as making academic fee payments and

registering for graduation.
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