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1. wrudadasluszuy CMU-IPAS uenanasay

szuviuatinsAnidanyanadifne nangasuuva

sEAUUIIYIR3 (CMU-IPAS) Unsfnen 2562 - 2566

Iuugadinsauysal uenatusau Yn1sAnen 2562 - 2566
Round 2562 2563 2564 2565 2566
1 1-1585.A. 61 12 2-205.A.62 | 199 | 6-17 wu.A. 2564 215 | 98A.64-5um | 219 | 1Ww. 65-5um | 355
65 66
2 195.A.61 -6 140 | 20u.p. -68.A. | 156 | 26 AW - 263.A. 195 | 14naw -23da | 227 14 AN, 66 - 24 345
NN, 62 63 2564 65 i.0. 66
3 13 AN, — 22 163 20 §.a. - 20 41 1- 14 wa. 2564 40 27 1.8, — 6 N.A. 64 8- 14 W.A. 66 115
b8, 62 b8, 63 65
4 181we. -1 42
1.8, 62
394 357 396 450 510 815

Note: asiasauysal vunedis fasinsanidunisadasluszuy S5l uwazBudunisadas
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2. uudasiasluszuu CMU-IPAS wenaunangns

uudatasanysal uenaunangns

wéngns 2563 2564 2565 _
Humanities and Sustainability (HS) h 63 69
Thai as a Foreign Language (TFL) 63 68 40 32 61
Social Science and Sustainable Development (SSSD) a4 29 54 67 101
Environmental Science (ES) 10 23 19 23 54
Mechanical Engineering (ME) 11 8 14 10 14
Information Systems and Network Engineering (ISNE) 11 7 13 12 15
Industrial Engineering and Logistics Management (IEL) _— 5
Nursing Science (NSC) 16 14 20 21 16
Food Science and Technology (FST) _— 11 33
Economics (ECON) a4 63 74 88 111
Integrated Design in Emerging Architecture (IDEA) 16 21 23 17 ar
MMIT Modern Management and Information Technology (MMIT) 34 ar 38 a2 60
Software Engineering (SE) 32 15 28 39 75
Animation and Visual Effects (ANI) 10 _
Digital Innovation (DIN) 66 101 127 85 147
374 357 396 450 510 815
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3. agduuudszdiuanuinawelavesdldauszuuiuadins CMU-IPAS UnnsAnen 2566

seAuANURINela (1L, Sovay) S
318113 . LAY
1nitgn 1N vwnaw | tey | teeflgn | P
ayduuudszdiuauisnelavasgldaussuuiuaing CMU-IPAS UnsAnen 2566 (angasias 91uqu 815 Aw)
1.Was content in CMU-IPAS well-explained, accurate and necessary? 535 229 49 2 0 110
.Some of categories may lead to confuse. But it explained very well and | can easily input my data. 459 ﬁg«zﬂ
.The requirements for the portfolio were not clear until the | had to upload the file. 65.64 2810 6.01 0.25 0.00
.Should clarify native speaker/Thai applicant (who is native speaker)
.You can add a prompt when the applicants enter error messages
2.Was procedure in CMU-IPAS well-organized and easy to follow? 560 199 55 1 0 4N
.Categories was valid and simple for new users. .62 ‘ﬁ?j(ﬂ
.well.organized but "next" button should added in personal information section to change between 3 68.71 24 42 6.75 0.12 0.00
different categories
.Yeah, good experience.
3.Was CMU-IPAS system user-friendly and easy to use? 558 202 54 1 0 41n
.The system was quite easy to use because of guidelines. 4.62 ﬁaﬂ
.the design is simple and easy to use 68.47 24.79 6.63 0.12 0.00
.Yeah, good experience
It is hard to find the application button on the home page.
4.Was overall CMU-IPAS well-designed and helpful? 548 212 54 1 0 47N
It was very useful for me. It showed subjects details. It helped me to choose the subject. 460 ﬁg‘!m
-Yeah, good experience 67.24 | 2601 6.63 0.12 0.00
.Not really
Note: 1.00 - 1.49 = ﬂaaﬁqm /150 - 2.49 = 98 / 2.50 - 3.49 = U1unane / 3.50 - 4.49 = 1A / 4.50 - 5.00 = mﬂ‘ﬁlﬁq{ﬂ 4.60 i’lﬂ
Ngn
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Expectation of CMU-IPAS system. (fautawizaiuil 806 Aw)

Better than expected | 527 au (588ay 65.38)

As expected | 279 au (5o8ay 34.62)

o [

Wi : anufanelavesgldnusyuuiuadasluseduinniuly Sevas 80

¥ =< v L g
agU¥arazadnunanalanisldeuszuy szaunnduly

items anudianelasziunnduly (%)
2562 2563 2564 2565 -
1 | Was content in CMU-IPAS well-explained, accurate and 91.60 97.20 95.34 89.61 93.74

necessary?

finsuanstoyaieniunsivainsigndouazidulselov

2 | Was procedure in CMU-IPAS well-organized and easy to 92.16 95.20 94.22 89.61 93.13
follow?

IN159MN15TURBUNNSALTASNAIEABDNTAAMIL

3 | Was CMU-IPAS system user-friendly and easy to use? 90.76 94.70 94.89 88.63 93.25

Inswanswaszuuninlaladetasditenanisigau

4 | Was overall CMU-IPAS well-designed and helpful? 95.24 96.46 94.44 90.39 93.25

AN5DBNBUUBALHAILITEUUSUALIATIAEATNT I

Zavazanuiiesnalolaoadey | 92.44 95.89 94.72 89.56 93.34
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If your satisfaction is at very low level, please tell us your reason. (Talauauuzianzangusziiulusyiutiosian (1))

- lud

4. ANuAATIL/TolauauULdY 9

1

. In my point of view, although this is my very first time applying university from online but | do not have many difficulties because all the steps of

CMU.IPAS are easy to use, well.designed and their instructions are actually clear and comprehensible.

. The process is easy to understand.

. Great effort to make smooth application process.

. It is very easy to follow and edit the required information.

. Your system works very well.

. Well organised, user friendly

. The application system is well.designed overall but there's a major flaw for me, which is | cannot upload more than 1 file, and also the file size is

required to be less than 1MB that is a little bit low for me. But overall it's pretty good.

. contents are well.explained

. | love you CMU please be kind to me.

10

. easy to use it and easy to understand kaa.

11

. some information was unclear, such as the photo on the website only showed the size of the image but did not show the quality (125 kilobytes).

Fortunately, they still have the description in the application process.

12

. very good

13

. CMU. IPAS is a very convenient online system to follow with easy and clear rules, | could understood it even | am not very advanced in using

websites and apps.
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14 | . The overall procedure is very user.friendly. | find each and every aspect of the form very convenient.

15 | . The overall experience was great!

16 | . CMU.IPAS online system is easy to follow.

17 | . Surely it is a professionally well design web page. Feel safe and satisfied with it.

18 | . Thanks for comfortable online system.

19 | .lwas really convenient with is system to apply as an international student.

20 | . Very good

21 | . Itis really helpful

22 | . Thanks for the detail instructions for this. It's really easy to follow.

23 | .l am really thankful that you reached out by email this morning. | was lost yesterday when | was filling the form.

24 | . Itis easy to follow the instructions and steps.

25 | . Well done

26 | . CMU.IPAS online system is very easy to use and easy to understand. It is better than expected and | am very satisfied that system.

27 | . No, the rests are great

28 | . Very impressive for your systematically and easy to understand for enrollment of your university.

29 | . Thanks a millions for giving me a second chance to submit this application. CMU.IPAS team explained about my wrong payment and gave the best
explanation and feedback. | would like to inform you that if there has any document that you need, may | know your necessary by mail? Thank you
so much.

30 | . Your system very perfect

31 . very easy to use
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32 | . Very nice planning

33 | . The procedures and the User Interface is well designed and easy to follow. Great Job to CMU.IPAS team.

34 | . User interface is very well designed. In addition, the website is very efficient.

35 | . Addunasudiladieanneiu

36 | . Anything | was confused on | emailed and | got very quick responses, thank you for the quick responses on my inquiries.
37 | . The information provided here is quite details, and it is not necessary to ask for further information from the admin team anymore.
38 | . The process for the application form is great and | have nothing to say about the inconvenience. Thank you very much, Sir.
39 | .very good and easy to understand for apply to Chiang Mai University

40 | . Good

41 | . love CMU

42 | . Itis convenient to use.

43 | . Very nice.

44 | . It’s perfect.

45 | . Nothing special

a6 | . N/A

47 | . Not yet

48 | . nothing

49 | . none

50 | . Not yet

51 | . No, I don’t have any suggestions.
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52 | . None

53 | . N/A

54 | JC (wuad s

55 | . nil

56 | . N/A

57 | . notyet

58 | . N/A

59 | . As | have two separate first name, there was a problem in the space bar in computer. However, when | tried with mobile phone, the space
bar did work, but the capital letter cannot be used for the second word.

60 | . It would be more perfect if there is a Chinese version

61 | . The application fee is high.

62 | .some are a little bit confuse for me.

63 | . Make academic qualifications more accessible to applicants from all different countries. | am from UK where we do not have high school
transcripts or high school diplomas. So this section of the application was complicated for me and I had to call CMU ES many times to
understand what to do.

64 | . date formatting labeling error dd/mm/yyyy

65 | . Please allow space for diploma for those of us with a bachelors already. Thank youl

66 | .How do we submit additional documents if we are already graduates?

67 | . Confusion around whether | was exempt for english proficiency test

68 | . My high school diploma wasn't written in English. If it's not inconvenient, please inform me .

Page 8 of 9



69 | .| think If there is any button such as "Delete" for every PDF file and Photo selected, It would be much better. | chose the wrong file but
was unable to delete it.

70 | . Please guide us when we make any mistake

71 | . Dates are unclear between the US and worldwide format (dd/mm/yyyy or mm/dd/yyyy).

72 | . Check grammar

73 | . lthink it will be better to create a text.box to add some additional information | want to provide in applying. | am a student from Myanmar
and while | have to submit more than one document for academic qualification, maintaining the quality of the multiple. document pdf into
1IMB is a little bit difficult. :") I think it will be better to set the file limit to maximum of 2MB instead of 1MB.

74 | . When | tried to log in at first, | typed Eng name and it didn't work. It has to be Thai name.

75 | . Photo requirements were overly complicated and much stricter than passport photo requirements . could be amended.

76 | . It'l be great if you guys provide the place for documents for more than one.

77 | . Everything is okay if the payment session can be skipped, that would be better.

78 | . In the Payment section. | could not pay with QR , there is a error. it was not my false. So, | chose the bank transfer and paid 1200 baht
with my online bank account , too the screenshot and filed . But it later said, online bank transfer is not valid and it must be done with
Bank counter in Maya Mall . But why the money transfer succeed to the account registered as CMU name. This made me really confused
and worried about losing my money, | am just a student and do not have too much money.

79 | . There is still some bug in safari that dificult to use.

Page 9 of 9



SUALNUIY d9U.66-50.3

dheSuidifneuazuImmeangns

3189°UNFUTZRURNAAMUAUNTALTUIUYTEN
Ysuuszanm 2566
1 aanAx 2565 - 30 U8 2566

. U mssuleutinAnwinaznissutinfnwieUsagyfides

v a

. §SuRnveu wsaniusula navndad

. drszdAyveseu WumsAdumsmudetidunminedeidusdu Tenisfinumszauuieynns

=

Wweansiulsutindnwinaznisanwiilo Uy iaes

. AngusrasAvasay wWesdunsiuinistnAnwantueaufnwdulendremndnuluuminedeidedny

warliusnsfidnsansfinwissauligansidfnviiieUsyyiiiaes Wuldnussesiafidmun

. Usunauanu
319N13 Usuausnu
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